October

Residential

Small C&l Rate G
Medium C&l Rate GV
Large C& Rate LG
Lighting

Total

November
Residential

Small C&l Rate G
Medium C&!{ Rate GV
Large C&l Rate LG
Lighting

Total

December
Residential

Small C&l Rate G
Medium C&l Rate GV
Large C&l Rate LG
Lighting

Total

Public Service Company of New Hampshire

Migration of Customers To and From the Competitive Energy Supply Market
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to the New Hampshire Public Utilities Commission

Customers Receiving

Energy Service From the Competitive Market Retail Sales
Q] 2 (3) (6) @
% of Customers Y%of Kilowatt-hours
Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's
Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a
Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH
Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2)/ Col (6)
87,938 58,683,455 426,428 22.97% 218,098,432 26.91%
24,524 63,297,878 74,455 32.94% 130,825,293 52.97%
1,112 114,700,977 1,437 77.38% 139,320,800 82.33%
106 103,856,656 119 89.08% 107,203,353 96.88%
436 2.030.141 977 44.63% 3,596,671 56.44%
124,118 348,569,107 595,960 503,416 24.65% 599,045,649 58.19%
97,661 61,735,321 424,265 23.02% 230,471,973 26.79%
24,498 66,118,567 74,220 33.01% 125,480,581 52.69%
1,091 108,675,385 1,406 77.60% 131,527,381 82.63%
106 98,078,737 120 88.33% 102,808,243 85.40%
427 2,105,549 975 43.79% 3,752,842 56.11%
123,783 336,714,559 655,194 500,986 24.71% 594,041,030 56.68%
98,652 80,356,276 425,039 23.21% 293,553,822 27.37%
24,532 73,929,819 74,164 33.08% 142,803,478 51.77%
1,080 116,255,066 1,411 76.54% 141,515,380 82.15%
108 98,324,239 123 87.80% 104,205,323 95.32%
437 2,354,852 974 44.87% 4,126,456 57.07%
124,809 372,220,252 697,984 501,711 24.88% 686,204,459 54.24%

*"Total Customers” refers to all customers taking Delivery Service.



